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UNPA Digest Reader Survey, Fall 2016

• Survey sent via email to 600+ UNPA member
company affiliates

• Three email outreaches 

• 12 questions, some with multiple choice answers

• Seventy-three responses (11+%)
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Amount of time spent reading the Digest

• 49% spend 3-5 minutes

• 30% spend 5-10 minutes 

• 10% spend more than 10 minutes 

• 11% go through it in 1-2 minutes
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Frequency reading the Digest

•59% read it every week

•36% read it “regularly”

•5% read it “occasionally”
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Following Digest article links…

•60% click on the links “occasionally”

•37% do so “regularly”

•3% “don’t do it very often”

•1 respondent simply scrolls through the email
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Where do you regularly get your industry news?
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Which of the following news sources 
are most useful to you? 
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0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

5

Usefulness of each category: Scale of 1-5
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How to make the Digest more useful?

• More market trends, new companies 

• Layout of content and color change

• Shorter news items, more links, with a clearer callout to 
opinion or insights from UNPA

• WAY too long

• More global info 
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How to make the Digest more useful?

• Pull back the curtain and offer the granular story  

• More detail about significant Warning Letters

• Add a guest Blog by a member each week?

• A timely synopsis of matters affecting the VDS industry 
is most helpful to me

• Maybe add some bullet point summaries of the top 
things to know in major stories
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Re: overall UNPA 
communications…Let’s go to the 
polling questions.


